
 

 

 

 

 
 
 
 

 

IMPORTANT ANNUAL NOTICE TO OUR CUSTOMERS 

 

All services are subject to and governed by the terms and conditions of the National Customs Brokers 
and Forwarders Association of America, Inc. Please consult the copy we forwarded to you or call us 
for an additional copy. Without limiting those terms and conditions, set forth below is a summary of 
several provisions. 
 
You are obligated to review all documents we file with the Government to insure accuracy. Please 
advise us immediately of any errors.  
 
For all “Customs business” we act as your agent; for all other services we are independent contactors.  
 
Unless you request us to obtain additional insurance coverage at your expense, our liability is limited 
to a maximum of $50.00/entry or shipment. 
 
All invoices are payable in accordance with our agreement. We have the right to place a lieu on your 
goods for monies due for past or current services. 
 
Quotations are not binding until you advise us of acceptance and we confirm in writing. 
 
If you are importer of record, payment to the broker will not relieve you of liability for US Customs 
charges (duties, taxes, or other debts owed to Customers) in the event that the charges are not paid 
by the broker. Therefore, if you pay by check, Customs charges may be paid with a separate check 
payable to US Customs Services, which will be delivered to Customs by the broker. Importers who 
wish to utilize this procedure must contact our office in advance to arrange timely receipt of duty 
checks.  
 

 


